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The application form, Elliott reference S73505, is required for each individual application being made to Elliott TCB.  A signed copy of this agreement can be used to support all subsequent individual applications until such time that the terms and conditions contained herein are revised or the signatory of this document is no longer considered a responsible party of the applicant.  The current versions of the agreement and application forms can be downloaded from:

http://www.elliottlabs.com/tcb.htm
Revision History

The revision history is contained in a separate document:  

1. Introduction

In consideration of the mutual covenants in this Agreement, Elliott Laboratories LLC (Elliott TCB) or its subcontractors will perform certification / inspection services to determine if Elliott’s Client’s device(s) are in compliance with the applicable laws, regulations and technical standards under the scope of accreditation of Elliott TCB.

Elliott TCB is designated by the Federal Communications Commission (FCC) to operate as a Telecommunications Certification Body (TCB) on behalf of the FCC pursuant to 47 CFR section 2.962 and is also recognized by Industry Canada as a Foreign Certification Body pursuant to CB-02 and CB-03 for products within Elliott TCB's accredited scope.  This contract is developed and based on a certification process to ensure that both the laws of the United States and Canada are met.

This document describes the rules and conditions, as well as the application process for obtaining an FCC and / or Industry Canada Certification through Elliott TCB.

An application must include acknowledgement of this agreement by signing the completed Annex 1 and Annex 2 forms.  Annex 3 is a credit card authorization form, which may be used to pay for Elliott TCB services.

Note: This document is subject to review and revision without notice.

2. Definitions and References

ANSI
American National Standards Institute (www.ansi.org)

Applicant
Refers to an individual, company or other legal entity who makes an application for a TCB Grant and / or IC Certification.

Elliott TCB
Telecommunication Certification Body, division of Elliott Laboratories LLC (www.elliottlabs.com)

FCC
Federal Communications Commission (www.fcc.gov)

IC

Industry Canada, regulatory authority for Canada (http://strategis.ic.gc.ca)

ISO / IEC 17025
General Requirements for the Competence of Testing and Calibration Laboratories

ISO / IEC Guide 65
General Requirements for Bodies Operating Product Certification Systems

47 CFR 0.459
FCC - Requests That Materials or Information Submitted to the Commission be Withheld From Public Inspection

47 CFR FCC 2.962
FCC - Requirements for Telecommunication Certification Bodies / Equipment Authorization Procedures

IC CB-02
Recognition Criteria, and Administrative and Operational Requirements Applicable to Certification Bodies for the Certification of Radio Apparatus to Industry Canada's Standards and Specifications

IC CB-03
Requirements for the Certification of Radio Apparatus to Industry Canada's Standards and Specifications

IC RSP-100
Radio Equipment Certification Procedure, Industry Canada

IC TRC-43
Notes Regarding Designation of Emission (Including Necessary Bandwidth and Classification), Class of Station and Nature of Service, Industry Canada

S69825
Elliott Laboratories LLC (Elliott TCB) Terms and Conditions

S73505
Elliott TCB Application Form for FCC and Industry Canada Certifications

3. Scope

Elliott TCB is accredited for assessing and certifying most types of radio equipment for the US and Canadian markets.  The accreditation, issued by ANSI, covers the following classes:

	Federal Communication Commission
	Industry Canada

	A. Unlicensed Radio Frequency Devices 


A1, A2, A3, A4 

B. Licensed Radio Frequency Devices 


B1, B2, B3, B4 


	D. (a) Radio - All Radio Standards Specifications (RSS) in Category I Equipment Standards List Radio


Elliott TCB will accept test data from external test facilities providing the test report is: (1) from an ISO / IEC 17025 accredited laboratory whose scope of accreditation covers the applicable tests, and (2) if the measurements require the use of an OATS, that any such OATS is on file with the appropriate authority.  Elliott TCB may accept test data from a laboratory not accredited to ISO / IEC 17025 after an independent assessment is made by Elliott TCB justifying the laboratory's competence regarding: (1) the test site and procedures, (2) the test personnel competence, and (3) the test equipment and calibration.
Elliott TCB must be able to clearly see that the data was obtained pursuant to the test standard methods and the data has been reported to the detail, and in the format required by the test standards.  Test procedures may have to be submitted with the application.

4. Application Process
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5. Documents Required for the Application

The applicant must supply Elliott TCB with all the information required for making a TCB Grant and / or IC Certification assessment.  The information required is summarized in the list below.  These documents will only be accepted in English.

	
	FCC
	Industry Canada

	FCC Registration Number (FRN)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	FCC Grantee Code
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	IC Company Number
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	FCC Product ID
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	IC Unique Product Number (UPN)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Signed and dated copy of the last page of this document
	

	Completed application form
	

	Copy of test laboratory's ISO / IEC 17025 accreditation (or equivalent)
	

	Agent authorization letter if the applicant is not the same as the manufacturer. 
	 FORMCHECKBOX 


	If requesting a modular approval: Document outlining how the FCC and / or Industry Canada requirements for modular approval are met.
	 FORMCHECKBOX 

 FORMCHECKBOX 


	Test reports.  Provide separate rf exposure and EMC reports.  There should be one EMC report for each rule-part.
	 FORMCHECKBOX 

 FORMCHECKBOX 


	Industry Canada RSP-100 or equivalent Test Report cover sheet (may be the first page of the test report or separate document)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Detailed photographs (internal and external shots of the equipment, showing both sides of PCBs with and without shields)
	 FORMCHECKBOX 

 FORMCHECKBOX 


	Schematics
	 FORMCHECKBOX 


	Block diagram (showing main functional sections, how they interconnect, all oscillators/clocks/rf & if stages and their frequencies)
	 FORMCHECKBOX 


	Label artwork and location drawing (showing FCC ID and/or IC#, applicable regulatory statements and trade name/model number)
	 FORMCHECKBOX 


	User’s manuals (with all appropriate FCC and/or IC regulatory statements)
	 FORMCHECKBOX 


 FORMCHECKBOX 


	Marketing literature
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Letter to the FCC requesting permanent or temporary confidentiality for specific exhibits, if required
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Letter requesting confidentiality for specific exhibits, if required (must be addressed to Industry Canada)
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Submit payment (Credit Card Authorization Form available here)
	 FORMCHECKBOX 


 FORMCHECKBOX 



Samples of the Agent authorization letter and confidentiality requests are available, please contact Elliott's documentation group.  

6. Completing the Application Forms

6.1. Section 1 - Contact and Product Details

Complete all contact details as required.  For the address, include the zip / postal codes and country.

The FCC Registration Number (FRN) is required by anyone wishing to do business with the FCC.  You will need the FRN number to log-in to obtain your FCC Grantee Code.  
The FCC Grantee Code is a 3-digit code that is unique to your company and is issued to you by the FCC.  The FCC Grantee Code will form part of the FCC ID for all of your registered products.  Note that the FCC charges a fee for issuing Grantee Codes.  You may obtain your FRN and Grantee Code on-line at: https://gullfoss2.fcc.gov/prod/oet/cf/eas/index.cfm. The FRN number and Grantee Code represent the company–not the product–and will be used for all of your products.

The Industry Canada Company Number forms part of the IC Certification Number and is issued by Industry Canada.  To obtain the IC Company Number, send an email to certification.bureau@ic.gc.ca with the subject "Company Number" and provide the company name, full address, main phone number, main fax number, contact person / title, and email address.  The IC Company Number represents the company–not the product–and will be used for all of your products.

The FCC Certification Number (FCC ID) consists of the Grantee Code (3 digits issued by the FCC) followed by the Equipment Product Code (up to 14 characters chosen by the Applicant).  The FCC label will appear as "FCC ID: ABCxxxxxxxxxxxxxx."

The Industry Canada Certification Number consists of the IC Company Number, a hyphen, then the Unique Product Number (up to 11 characters).  The IC label will appear as "IC: 1234A-xxxxxxxx."

Test Facility: Complete all contact details as required.  For the address, include the zip / postal codes and country.  If making an application to Industry Canada, then also include the IC site number, which is issued to the lab by Industry Canada.  Please provide a complete copy of the test laboratory's ISO / IEC 17025 accreditation (or equivalent).  If not provided there will be additional processing time while the TCB verifies the capabilities and credentials of the facility that performed the tests.

6.2. Section 2 - Certification Details

FCC Type of Application: Original, Change in ID (e.g. for registering OEM equipment that is already registered under a different company), Class 2 Permissive Change (when the electrical characteristics have been changed).

Relationship to Other Equipment / Applications: If the model is a composite system comprising multiple modules (which may require additional equipment authorization not covered by this application), describe the filing status of each module.  Alternatively, if the model is a module that will become part of a system that has other applications, then describe the filing status of each application pertaining to the system.

Full details of the Industry Canada application type are given in the IC document RSP-100.  To summarize, they are: Single (original application for one model), New Family (original application for a range of closely related models), Existing Family (for adding a model to an existing application), Multiple Listing (e.g. for registering OEM equipment that is already registered under a different company), Re-Assessment (when the electrical characteristics have been changed).

Confidentiality: TCB applications for an FCC and Industry Canada certification must be uploaded to the FCC/Industry Canada who will make the information public.  Certain aspects of the application may be kept from the “public eye” if you provide Elliott TCB with a letter, addressed to the pertinent agency, detailing exactly which exhibits are to be kept confidential and justifying why they should be treated as confidential.  The justification may be that the information is not discernible either from inspection of the product, information provided with the product, or information otherwise provided publicly, and therefore, may be considered as trade secrets.  The table below lists documents that may be permanently withheld from public inspection and those that can be temporarily withheld from public inspection.  For more information about confidentiality please contact Elliott TCB.

	Documents That May Be Permanently Withheld From Public Inspection By the FCC

	Block Diagrams

Schematics

Detailed Operational Description  (aka Theory of Operation)


	Documents That May Be Temporarily Withheld From Public Inspection By the FCC

	User’s Manual

External, Internal and Test Configuration Photographs


IC Equipment Type: Enter the appropriate IC equipment type.  The full list of equipment types is published by IC in RSP-100.

Radio Equipment List: For certification against Industry Canada Radio Standards, the certified device cannot be distributed, leased, or sold until the details of the certificate have been added to Industry Canada’s on-line Radio Equipment List (REL).

6.3. Section 3 – Equipment Specifications
FCC Equipment Code: Enter the appropriate FCC equipment code.  For the complete list, go to https://gullfoss2.fcc.gov/prod/oet/cf/eas/index.cfm then click the 'Equipment Class / Rule Part List' link.

Equipment Specifications: Complete all of the technical specifications.  The formula for calculating the Emission Designator may be found in IC document TRC-43.

Specification Standards: List all the applicable FCC and / or IC test standards in this section.
7. Fees

The fee for Elliott TCB services must be paid in advance of any work by Elliott TCB.  This fee does not cover testing or additional fees that may be required by the FCC and / or Industry Canada, or laboratory assessments by Elliott TCB in the event the supporting data is not covered by the accreditation as noted in section 3.  Please contact Elliott Sales to discuss services, pricing, and timeframes related to grants and certifications meeting your specific requirements.

If the application is rejected, or further information is required, the applicant has 30 days to respond.  After this time the application will be cancelled and a new submission must be made.

Assessment fees are not redeemable once work has begun.

8. Use of the Certificate

The certificate must not be used in a misleading manner and must not be used in such a manner as to bring Elliott TCB into disrepute.  References to the certification must be discontinued upon suspension or cancellation of certification.

9. Ongoing Surveillance

The certification agencies require all TCBs to randomly assess certified equipment to ensure continuing compliance. You will not be charged for this re-assessment, but if your product has been selected, you will be expected to provide the requested equipment together with ancillary equipment within 30 days of the request and to incur all costs for delivering this equipment.  If you do not supply the requested equipment, then the Certificate or Grant may be revoked.

In the case of equipment failing the re-assessment, or if it is found that equipment is causing excessive electromagnetic interference or operating outside of the parameters detailed on the certificate or grant, you will be required to take corrective actions to remedy these issues.  If you fail to take the appropriate remedial actions, the certificate / grant may be revoked and the offending equipment must be removed from service and no longer offered for sale.

All decisions will be sent to you in writing.  The equipment will be returned at your expense once the re-assessment has been completed.  Elliott TCB may subcontract part of the surveillance assessment activity in accordance with ISO / IEC Guide 65.

Further, Industry Canada requires that production units of the certified device shall continue to comply with the technical requirements and expects certificate holders to perform periodic testing of production units to ensure such compliance.

10. Complaints and Appeals

10.1. Complaints About Elliott TCB Decisions or Processes

Elliott TCB retains full discretion to determine if the devices are compliant with the certification regulations of the countries noted in section 1.  In the event that certification is not issued for the aforementioned devices, Elliott TCB agrees to advise the Applicant in writing of the reasons.

Appeals - If you object to any decision made by Elliott TCB in relation to an FCC and / or IC application or certification, you may appeal in writing to the Director of Elliott TCB.  The TCB Director will endeavor to respond within ten (10) business days but no longer than thirty (30) days from receipt.  If the issue is still not satisfactorily resolved, you may escalate your appeal to Elliott's Quality and Regulatory Affairs Manager who also will attempt to respond within ten (10) business days but no longer than thirty (30) days from receipt of the escalation request.  Then, if the issue is still not satisfactorily resolved, Elliott TCB will refer the application directly to the FCC and / or IC.  The applicant may also contact the regulatory body directly.

Complaints - Oral and written, should be addressed to the Director of Elliott TCB.  The TCB Director (or other personnel under the TCB Director's supervision) will endeavor to respond within five (5) business days but no longer than fifteen (15) days from receipt.  Resolution may take place at this level, perhaps with subsequent communications.  If the issue is still not satisfactorily resolved, you may escalate your complaint to Elliott's Quality and Regulatory Affairs Manager who will endeavor to respond within five (5) business days but no longer than fifteen (15) days from receipt of the escalation request.  Business matters pertaining only to Elliott TCB and the applicant, such as pricing, delivery, etc. will be considered by Elliott to be resolved at this level.  Technical matters pertaining to regulatory body rules may be further escalated by the applicant directly to the regulatory body where the Agency will be the final arbiter.

10.2. Complaints made to the Applicant Regarding Compliance of the Registered Product(s)

The Applicant must keep detailed records of any complaints made regarding compliance of the registered product(s).  The Applicant must take effective action to resolve these complaints and document the actions taken.  These records and documented actions must be made available to Elliott TCB upon request.  

11. Records

Elliott TCB maintains an internal database of all equipment that has been registered by Elliott TCB.  These records include the Applicant's name and address, the scope of certification, the name of the product(s) covered by the certification, and the date of issue.  These records are also available to the public on the Industry Canada website if IC Certification is issued.

All TCB Grants and supporting information will be made public on the FCC server, although certain aspects may be kept confidential if a request is made in writing (and granted) (see Section 6.3 for more details).  

Industry Canada, although they do not hold the documents generally available to the public through an internet connection, can release documents to interested parties unless a confidentiality request is made that clearly identifies the items that are to be kept confidential.  Adding a CONFIDENTIAL DOCUMENT watermark to each page of the confidential document will aid in keeping those documents confidential.

Should Elliott’s FCB recognition by Industry Canada be withdrawn, or should Elliott cease to operate as an FCB, you will then be required to transfer all documentation to a recognized CB (or Industry Canada) within 3 months of notification by the department.  If you fail to transfer the required documents, the product shall be removed from the Radio Equipment List and its sale would be prohibited within Canada.  Industry Canada may request the original certification submission and technical brief as a part of this process.  For this reason, you are required to keep all submission-related documents on file for at least 10 years.

12. Changes

The applicant must immediately inform a TCB (or the regulatory body) of any changes made that may affect compliance to the TCB and / or IC Certification regulations or test specifications to determine what is required to maintain the certification.  Examples of changes that need to be reported include technical changes to the design of the equipment, changes of the applicant's name, changes to the model name, or a change in manufacturing location. 

13. Canceling or Modifying the Certificate

13.1. TCB Certification

Within 30 days of the issue date, Elliott TCB may cancel or modify the certificate if any of the following occur.  (After this date these responsibilities are passed to the FCC.)

· It is found that the Applicant is in breach of the regulations

· Elliott TCB is directed to revoke the TCB Certification by the FCC

· The Applicant requests that the TCB Certification is cancelled or modified

· The applicable fees are not paid

13.2. IC Certification

Elliott TCB may cancel the IC Certification if any of the following occur:

· It is found that the Applicant is in breach of the regulations

· Elliott TCB is directed to revoke the IC Certification by Industry Canada

· The Applicant requests that the IC Certification is cancelled or modified

· The applicable fees are not paid

14. Summary of Applicant Requirements

As mandated by the agencies and the requirements of ISO/IEC Guide 65, the Applicant shall:

· Comply with the provisions of the certification program

· Understand (and comply with) their responsibilities for providing complete information to enable review of the application

· Understand that surveillance activities on the part of Elliott TCB may require that they provide, at their expense, a sample device with appropriate support equipment and instructions to allow an evaluation of the device against the requirements of the standard (because there is no charge for the service, no report or detailed data will be provided to the applicant, only a statement of the results)

· Understand that their claims regarding certification are strictly limited to the scope of the certification, once granted

· Understand and agree that an Elliott TCB subcontractor may perform the application review and / or portions of the surveillance audit

· Not use the certification in a manner that would bring Elliott TCB into disrepute

· Not use the certification in a manner that Elliott TCB might consider misleading or unauthorized

· Discontinue advertising and marketing literature that references certification should the certification be withdrawn or suspended

· Use the certification only for the purpose of claiming compliance of the certified products against the specified standards

· Ensure that the certificate or report, or part thereof, is not used in a misleading manner

· Ensure that any reference to the certification in any media complies with Elliott TCB’s requirements as stated in this document

· If an application for the subject equipment has been previously filed, the name of the TCB and date of the filing must be included in this application (Annex, Section 3).

By following these requirements the Applicant may apply the appropriate labels and markings and release the product to market.

15. Liability

The Applicant shall hold Elliott Laboratories, LLC / Elliott TCB ("Elliott") harmless and defend and indemnify Elliott against any loss, expense, liability, or damage, including reasonable attorney's fees, arising out of any personal injury or damage to property, or other action arising from the Applicant's failure to comply with any United States or foreign laws or regulations, or which may result from the performance, failure of performance, or operation of any equipment assessed by Elliott or produced by the Applicant in any facility inspected by Elliott.  Elliott shall hold the Applicant harmless and defend and indemnify the Applicant against any loss, expense, liability, or damage, including reasonable attorney's fees, arising out of any personal injury or damage to property, or other action arising from Elliott's failure to comply with any United States or foreign laws or regulations, or which may result from the performance or failure of performance of Elliott under this Agreement.  In no event shall Elliott's liability under this Agreement exceed the cost of its billed services to the Applicant.

These Elliott Agreement Terms and Conditions shall be governed by, construed and enforced in accordance with the laws of the United States and the State of California, without regard to conflict of law principles.  The Parties waive trial by jury, and agree to submit to the personal jurisdiction and venue of a court of competent jurisdiction in the State of California, County of Santa Clara.  In the event litigation results from or arises out of this Agreement, the losing party shall reimburse the prevailing party with reasonable attorney's fees, court costs, and other associated expenses, in addition to any relief to which the prevailing party may be entitled.

I hereby certify that neither I nor any party to this application is subject to a denial of U.S. Federal benefits, that include FCC benefits, pursuant to Section 5301 of the Anti-Drug Abuse Act of 1988, U.S.C. §862 because of conviction for possession or distribution of a controlled substance.  See 47 CFR 1.2002(b) for the definition of a "party" for these purposes.

I acknowledge that the information contained in the Technical Acceptance Certificate and associated application forms for Industry Canada certification services may be listed on the Industry Canada Radio Equipment List (REL).  I understand that certified equipment may not be sold, leased or distributed in Canada until the information has been listed on the REL.

And, I hereby apply for a Grant for Equipment Authorization issued by, and agree to conform to the Elliott Certification Terms and Conditions, as specified herein.

THE APPLICANT AGREES TO:

(i) Accept responsibility for all Elliott charges arising from this application;

(ii) Meet all requirements in accordance with applicable procedures;

(iii) Warrant that the test results submitted are a true representation of the characteristics of the radio equipment type for which certification is requested, and the sample tested was representative of the final production model;

(iv) Inform a TCB (or appropriate regulatory body) of any changes to the information submitted.

(v) Elliott subcontracting all or part of the evaluation in accordance with ISO / IEC Guide 65.

By signing below you agree to the terms and conditions of this document.  

	
	
	
	

	
	Authorized signatory
	
	Date

	
	
	
	

	
	Printed name
	
	Title and Company Name


A signed copy of this page from the most current version of this document must be filed with each application.
Client informed of administrative issues and corrects application





Certifier review and Certification decision.





Certificate or grant issued





All items in compliance ?





Technical review





All items provided ?





Client submits application and documents





Administrative review





Yes





No





Yes





No





Continuing compliance verification through surveillance audit





Client informed of technical issues and corrects application





Approval declined





Industry Canada lists device on the � REF REL \h � \* MERGEFORMAT �Radio Equipment List� (REL)
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